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1. Agreement and Acceptance

These Tarot Reading Terms and Conditions (the “Terms”) are a binding agreement between Eclectic Lyfe LLC (“Eclectic
Lyfe,” “Company,” “we,” “us,” or “our”) and each person who visits the website, schedules an appointment, submits an
intake form, purchases a tarot reading, or receives tarot-reading content (“client,” “you,” or “your”).

By completing a purchase, checking the acceptance box, scheduling through an invoice or booking link, submitting an
intake form after receiving access to these Terms, or using a purchased service, you confirm that you have read,
understood, and agreed to these Terms. If you do not agree, do not purchase or use the service.

The product page and order confirmation identify the specific reading purchased, including its price, format, duration,
and scope. These Terms govern the general service relationship. If a product listing conflicts with these Terms, these
Terms control unless the listing expressly states that it modifies a specific provision.

2. Eligibility

Tarot-reading services are available only to individuals who are at least 18 years old and legally able to enter a contract.
By purchasing, you represent that you meet these requirements. Services will not be provided to or about minors.

3. Purpose and Nature of Tarot

Tarot readings are offered for spiritual guidance, personal reflection, and decision-support. They interpret symbols,
patterns, present circumstances, possibilities, and potential outcomes. Tarot is subjective and interpretive. Energy,
choices, relationships, and circumstances can change after a reading.

A reading does not remove your free will, make decisions for you, create a duty to follow the reader’s interpretation, or
guarantee that any prediction or potential outcome will occur. You are solely responsible for evaluating information and
making your own choices.

4. Reader Approach and Ethical Practice

Readings are intended to be honest, direct, and compassionate. Eclectic Lyfe will not intentionally frighten a client,
encourage dependency, or claim that an additional purchase is required to prevent harm. The reader may communicate
information that differs from what the client expected or hoped to hear.

Eclectic Lyfe may decline, redirect, pause, or stop any question or reading that falls outside these Terms, creates an
ethical concern, or cannot be responsibly addressed through tarot. When reasonable, the client may be invited to
reframe a question toward personal choices, safety, healing, boundaries, or next steps.

5. Service Scope
® General Readings. A focused or 30-minute option covers one primary situation. An in-depth or 60-minute option

allows a deeper reading or up to three connected areas of life. A single topic may use the entire appointment. No
option provides unlimited questions.



Love, Closure, and Relationship Readiness Readings. These are client-centered readings about closure, patterns,
boundaries, self-trust, emotional readiness, how the client gives and receives love, and qualities or warning signs
relevant to future relationships. They are not spiritual surveillance on an ex or an investigation of another person’s
private life.

Business Clarity and Strategy Readings. These address one business, brand, career path, offer, project, or major
professional decision. They may explore direction, positioning, audience alignment, blocks, opportunities, timing,
priorities, and next steps. They are intuitive readings, not business consulting, and do not include a business plan,
website audit, market research, marketing calendar, financial analysis, or done-for-you strategy.

Couples Dynamics Readings. Both participants must be at least 18, knowingly consent, and participate for the full
session. These readings explore the relationship as a shared unit, including connection, communication patterns,
recurring conflict, unspoken needs, and possible paths forward. They are not lie-detector tests, cheating
investigations, therapy, mediation, or an opportunity for one participant to ambush the other. Secret questions are
not accepted.

6. Reading Formats

Phone. Phone is a live format. Sessions begin and end at the scheduled time. Questions and discussion must fit
within the purchased time. The session does not automatically run over because the conversation becomes
detailed. A recording or transcript is not included.

Email. Email readings are limited by written scope rather than an estimated speaking time. A focused General Email
covers one primary concern with up to two connected questions. An In-Depth General Email covers up to three
connected questions. A Love Email covers one relationship journey with up to four connected areas. A Business
Email covers one business or project with up to five connected areas.

Recorded Video. Recorded video readings are delivered through a private link and include a searchable PDF
transcript. The transcript is lightly cleaned for readability, not rewritten as a separate report, and minor
transcription errors may remain. The stated recorded length may be shorter than the comparable live appointment
because there is no client conversation or interruption.

7. Intake, Scheduling, and Delivery

Full payment is required before an appointment or order is confirmed. Appointment times are not held without
payment.

You are responsible for providing accurate contact information and complete intake information. Missing,
inaccurate, or delayed information may delay scheduling or delivery.

Standard email and recorded-video delivery is five to seven business days after complete intake information is
received. During sales, promotional events, illness, unusually high volume, or other announced circumstances,
delivery may take up to ten business days.

Delivery estimates are good-faith estimates rather than guarantees. If Eclectic Lyfe cannot complete the service
within a reasonable extended period, you will be offered rescheduling, service credit, or a refund for the
unperformed service.

8. Late Arrivals, Rescheduling, and Missed Appointments

A late client receives the remaining portion of the scheduled appointment, and the session still ends at its original
time.

A client more than 15 minutes late is considered a no-show unless Eclectic Lyfe agrees otherwise in writing.

One reschedule is permitted when requested at least 24 hours before the appointment. The replacement
appointment must occur within 60 days of the original appointment date.

Rescheduling requests made with less than 24 hours notice, same-day cancellations, and no-shows forfeit the
payment and require a new purchase to book again.

9. Cancellations, Refunds, and No Guarantees

Tarot readings are customized spiritual services. Except where required by law or expressly stated below, purchases are
final. A timely cancellation is eligible for the one reschedule described above rather than a cash refund.

Email and recorded-video orders become nonrefundable when the intake form is submitted or work begins, whichever
occurs first. Special-event and quick-reading orders become nonrefundable once the answer has been delivered or work
has begun.



Refunds are not issued because a client dislikes the message, disagrees with the interpretation, changes their mind, does
not follow the guidance, or does not receive an anticipated prediction or outcome. No level of accuracy, timeline,
reconciliation, financial result, business result, or relationship result is guaranteed.

If Eclectic Lyfe cancels an appointment or is unable to perform a purchased service for reasons unrelated to client
misconduct or an ethical violation, the client may choose a replacement appointment, service credit, or refund of the
amount paid for the unperformed service.

Nothing in these Terms limits a refund, cancellation right, or other remedy that cannot legally be waived under
applicable consumer law.

10. Topics Eclectic Lyfe Does Not Read

Eclectic Lyfe does not provide tarot readings concerning:

medical diagnoses, medical treatment, or mental-health diagnoses or treatment;
pregnancy, fertility outcomes, or paternity;

death predictions;

legal outcomes, criminal investigations, crimes, or missing persons;

lottery numbers, gambling outcomes, or guaranteed financial results;

proof of cheating, infidelity, criminal conduct, or another factual accusation;

curses, spells, or conduct intended to harm, manipulate, invade, or control another person;
obsessive monitoring or surveillance of another person;

situations involving minors; or

guestions intended to invade another person’s privacy or substitute tarot for competent professional investigation
or advice.

11. Professional Advice and Emergencies

Tarot is not a replacement for medical care, mental-health treatment, therapy, legal counsel, financial advice, accounting
services, licensed business advice, emergency assistance, domestic-violence services, or law enforcement. Business
readings do not replace professional research, financial planning, accounting, or legal guidance. Couples readings do not
replace licensed counseling, mediation, or safety support.

If you are experiencing an emergency, immediate danger, a medical crisis, or a mental-health crisis, contact an
appropriate licensed professional or emergency service. Do not wait for a tarot reading.

12. Follow-Up Clarifications and New Questions

Live clients may ask questions during the purchased session time. Email and recorded-video readings include one brief
clarification submitted within 48 hours after delivery. The clarification must relate directly to something already stated in
the reading. It may not introduce a new situation, request another card pull, expand the original scope, or request an
updated prediction. New or expanded questions require a new booking.

13. Repeated Questions

Eclectic Lyfe may decline to reread the same question or situation within 30 days unless the client identifies a significant
change in circumstances. Repeated readings are not a substitute for decision-making, professional support, or healthy
coping practices.

14. Special Reading Days and Promotional Offers

® Special Reading Days are limited promotional offers, not discounted full readings.

® The posted event description controls the question limit, format, capacity, price, and fulfillment window. Unless
otherwise posted, each client is limited to one question, and payment and the question must be submitted
together.

e No follow-up questions are included. Special pricing may not be combined with coupons or other offers.

e The restricted-topic rules in these Terms apply to every promotional reading.



e Completed answers are final and nonrefundable. If an accepted promotional order cannot be completed, Eclectic
Lyfe will provide a refund or comparable service credit.

15. Privacy, Confidentiality, and Recording

Eclectic Lyfe will treat client contact information, intake information, and reading content as private within reasonable
business, safety, and legal limits. Information may be disclosed when reasonably necessary to process payment, deliver
the service, comply with law or legal process, protect rights or safety, investigate fraud or abuse, or operate the website
through service providers.

No electronic system is completely secure. Eclectic Lyfe does not guarantee that email, phone, cloud storage, private
links, or other electronic delivery methods are immune from unauthorized access. Clients are responsible for using a
private environment, secure devices, and accurate contact details.

Live sessions may not be recorded, streamed, reproduced, or posted without prior written permission. A couples session
may be recorded only with the informed consent of both participants and Eclectic Lyfe. Secret recordings are prohibited
to the extent permitted by law.

A joint couples reading is not an individually confidential relationship with either participant. Secret questions and
undisclosed participation are not accepted.

16. Digital Files and Personal-Use License

e Recorded videos, transcripts, email readings, written interpretations, and other materials remain the intellectual
property of Eclectic Lyfe LLC unless otherwise stated in writing.

e After full payment, the purchaser receives a limited, nonexclusive, nontransferable license to access and use the
delivered materials for personal, noncommercial purposes.

e Materials may not be sold, licensed, copied for commercial use, publicly reposted, published, distributed, used to
train a commercial system, or presented as the purchaser’s own work without written permission.

e Clients must download delivered files within 30 days. Continued hosting, replacement links, or long-term storage is
not guaranteed after that period.

17. Client Conduct

Disrespectful, threatening, discriminatory, sexually inappropriate, intoxicated, harassing, fraudulent, or abusive behavior
may result in the session ending immediately without a refund. Eclectic Lyfe may refuse future service to anyone whose
conduct creates a safety, ethical, legal, or operational concern.

18. Payment Processing and Charge Concerns

Payments may be processed by independent third-party providers. Their terms, privacy practices, prohibited-business
rules, holds, verification procedures, and dispute processes may also apply. Eclectic Lyfe does not control a processor’s
independent decisions.

If you believe a charge or order is incorrect, contact Eclectic Lyfe promptly at ecleciclyfe333@mail.com or 262-533-2746
so the matter can be reviewed. This request does not waive any nonwaivable rights you have with a card issuer, payment
provider, or consumer-protection agency.

19. Website Content and Intellectual Property

The website, service names, written content, graphics, downloadable materials, policies, and original reading materials
are owned by or licensed to Eclectic Lyfe LLC and are protected by applicable intellectual-property laws. You may view

the website and retain copies of your own order materials for personal use. You may not scrape, republish, reproduce,

sell, modify, or exploit website content without written permission.

Eclectic Lyfe attempts to keep service information accurate, but typographical errors, technical errors, outdated
availability, or temporary interruptions may occur. Eclectic Lyfe may correct errors, update listings, refuse an order based



on an obvious pricing or description error, or discontinue a service. If a paid order cannot be honored after correction,
the client will receive a refund or agreed replacement.

20. Disclaimer of Warranties

To the fullest extent permitted by law, the website and tarot-reading services are provided on an “as is” and “as
available” basis. Eclectic Lyfe disclaims implied warranties to the extent they may legally be disclaimed. Eclectic Lyfe does
not warrant uninterrupted website access, error-free digital delivery, a particular interpretation, or any specific personal,
emotional, relationship, professional, or financial result.

21. Limitation of Liability

To the fullest extent permitted by law, Eclectic Lyfe LLC and its owners, workers, contractors, and service providers will
not be liable for indirect, incidental, special, exemplary, punitive, or consequential damages arising from a tarot reading,
website use, reliance on an interpretation, loss of data, or inability to access a delivered file.

To the fullest extent permitted by law, Eclectic Lyfe’s total liability for a claim concerning a purchased reading will not
exceed the amount the client paid for the specific service giving rise to the claim. These limitations do not apply to
liability that cannot lawfully be limited, including liability for willful misconduct or other nonwaivable obligations.

22. Client Responsibility

You are responsible for your decisions, actions, relationships, financial choices, business choices, safety planning, and use
of any information discussed in a reading. You agree not to treat a tarot interpretation as verified fact about another
person or as a substitute for qualified professional advice, investigation, treatment, or emergency assistance.

23. Governing Law and Dispute Resolution

These Terms are governed by the laws of the State of Wisconsin, without regard to conflict-of-law principles, except to
the extent another jurisdiction’s nonwaivable consumer law applies.

Before filing a formal claim, the parties will make a good-faith effort to resolve the issue by written notice and reasonable
discussion for at least 30 days. Written notice to Eclectic Lyfe must be sent to ecleciclyfe333@mail.com and should
identify the order, relevant dates, the problem, and the requested resolution.

Unless applicable law requires otherwise, legal proceedings concerning these Terms or a tarot-reading service must be
brought in a state court located in Jefferson County, Wisconsin, or a federal court with jurisdiction over Jefferson County,
Wisconsin. Either party may use an eligible small-claims process. Nothing in this section prevents a consumer from
contacting a government agency or exercising a right that cannot be waived.

24. Changes to Services or Terms

Eclectic Lyfe may update these Terms prospectively by posting a revised version with a new effective date. The Terms in
effect when an order is placed govern that order unless a change is required by law or the parties agree otherwise in
writing. Continued website use after a posted update constitutes acceptance only to the extent permitted by law.

25. General Provisions

e Severability. If a provision is found unenforceable, it will be limited or removed only to the minimum extent
necessary, and the remaining provisions will continue in effect.

e No Waiver. Failure to enforce a provision once does not waive the right to enforce it later.

e Assignment. You may not transfer a booking, order, recording, transcript, or contractual right without written
permission. Eclectic Lyfe may assign these Terms in connection with a lawful sale, merger, reorganization, or
transfer of the business.

e Entire Agreement. These Terms, the applicable product listing, checkout disclosures, and written order
confirmation constitute the entire agreement concerning the purchased tarot-reading service and replace prior
statements about that order.



e Electronic Communications. You consent to receive order confirmations, intake requests, delivery notices, policy

notices, and other service communications electronically at the contact information you provide.

26. Contact Information

Questions, notices, and service concerns may be directed to:

Business Eclectic Lyfe LLC

Address 148 E. Milwaukee St., Suite 1092, Jefferson, W1 53549
Email ecleciclyfe333@mail.com

Phone 262-533-2746
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